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Dr Sheard 
Dr Briggs  
Dr Skelton  

The Little  
Orange Book  

Is a fabulous tool 
that offers expert 
advice on helping 
babies and young 
children when 
theyÕre poorly. The 
link to access this 
can be found on the 
homepage of our 
website: 

www.greatlumley 
surgery.co.uk  

 

April showers bring May flowers GREAT LUMLEY  
SURGERY 

May Bank Holiday Closures! 
· Saturday 6th May — Extended access  
· Monday 8th May —Closed 
· Saturday 27th May —Extended access  
· Monday 29th May —Closed  
 
Extended access—the surgery is a hub for Chester-Le-Street practices offering 
pre-bookable appointments from 9am to 5pm. Or alternatively call 111 for on the 
day bookings. We can not accept walk-in patients in these clinics. 

Please note the surgery phonelines aren't open on weekends  

SURGERY 
OPENING 
TIMES 
Monday  

8:00—7pm 
Tuesday—Friday  
8:00am—5:45pm  

Saturday 
9am—5pm 

 
TELEPHONE HOURS 

Monday—Friday 
8:00am—12:00pm 

And  
1:00pm—6:00pm 

Covid vaccine info 
overleaf! 

As of 1st March 2023, Dr Deborah Skelton became the newest    
partner at Great Lumley Surgery alongside Dr Sheard and Dr Briggs.  
 
For those who do not know me I have been working as a salaried GP at Great    
Lumley for the past 12 months. Born and bred in Chester-Le-Street, I trained in 
the Durham and Tees Valley GP training scheme and worked as a salaried GP in 
Durham for two years after completion. I am fortunate enough to have been     
welcomed by the community here in Great Lumley and I have been very impressed 
by the hard work and dedication of the staff at the practice. In becoming a GP 
Partner I hope to continue serving the people of Great Lumley, maintaining the 
high standards set by both current and previous GP partners.  
 
Welcome to the partnership Dr Skelton!  

Meet Jeanette, our newest Nurse Practitioner!  
 

Hello,  
I have been at the practice for 5 weeks now and have 
been made to feel very welcome by both the staff and 
the patients I have met so far and look forward to  
meeting the rest of you in the future. 
I have worked in the NHS for the last 20 years,     
initially in Secondary Care as a Nurse on the Stroke 
Unit before changing to Primary Care, working as a 
Chronic Disease Specialist Nurse at Shildon before 
moving to Durham as a Diabetes Specialist Nurse / 
Nurse Practitioner. 
Outside of work, my life revolves around my family, 
with 4 daughters, 2 sons, a grandson and 2 dogs,  as 
you can imagine, quiet moments are very rare in our 
household!  
Although I have been at the surgery for such a short 
time I feel very settled here and look forward to    
being an established member of the team.  

Meet Ellie, our  
newest apprentice:  

Hi everyone! My name is 
Ellie and I am the new 
reception apprentice 
here at Great Lumley 
Surgery. I am currently 
studying towards my 
Level 3 Qualification in 
Business  Administra-
tion. I have been here 
almost two months now 
which has been great as 
I have had the chance 
to speak to many of you 
already and I am very 
much looking forward to 
speaking to more of you!  



Telephone:  
0191 3885600 
Website: 
www.greatlumleysurgery.co.uk 

The Surgery 
Front Street 

Gt Lumley 
Chester-Le-Street 

Covid Spring Boosters!  
We have now started our spring booster rollout. Spring boosters are 
available to those patients who fit the following criteria:  
· Age 75 and over 
· Care home residents 
· Patients 5 years and older who are immunosuppressed (as defined 

by the Green Book)  
Just like the winter campaign, we will send text messages out to those 
patients who are eligible for the Covid Spring Booster with a link to book 
your appointment. Please use the link to book your appointment where 
possible to free up the phone lines for our sick patients ringing for     
appointments.  
Please can we ask if you are attending the surgery for your covid vaccine 
you are coming into the appointment ready to be vaccinated. We are   
running our clinics on a tight time frame to try and get as many patients 
vaccinated as we possibly can. We are unable to discuss anything other 
than the covid vaccine within youÕre appointment. If you do have any   
other problems you would like to discuss, please book an appointment as 
needed with the reception team. 

 
Please help us to help you by ensuring we have your correct 

mobile number on our system!  

Menopause Clinics  
We can now refer you to      
menopause clinics which run  
every Thursday morning         
alternating between the       
Lavender Centre and Woodlands   
Surgery. Please ask us for more 
info if this would benefit you! 

Think Pharmacy First! 
Pharmacies offer FREE consultations to patients during their opening 
hours. These consultations will be carried out in a private consulting room 
for your privacy.  
Community Pharmacies are highly trained, competent professionals and 
are placed to provide help and advice to patients with minor ailments and 
to address patients health needs through promotion of self-care. The   
minor ailments your local pharmacy will be able to help you with are:  
· Aches and Pains—back pain, headache, ,muscular ache, period pain, 

teething 
· Allergy—bites and stings, hay fever, skin reaction 
· Colds and Flu—cough, congestion, sore throat, fever/temperature 
· Ear care—earache, ear infection, ear wax 
· Eye care—bacterial conjunctivitis, styes 
· Gastrointestinal care—constipation, diarrhoea, dyspepsia, haemor-

rhoids, indigestion, reflux, threadworm, vomiting  
· Head lice 
· Mouth Care—cold sores, oral thrush, ulcers 
· Skin Care—athletes foot, chickenpox, contact dermatitis/atopic 

eczema, fungal skin infections, nappy rash, pruritis, scabies, warts 
and verrucae 

· Vaginal thrush 
If following the consultation, the patient is deemed to require medical 
treatment, then the pharmacist will arrange onward signposting.  

Social Media! 
We would like to encourage    
patients to use social media in a 
positive and uplifting way. We 
would like to remind patients 
that the practice will not       
tolerate patients using social 
media to leave negative and   
derogatory comments towards 
the practice.  
Although the practice            
encourages and welcomes all 
feedback, please ensure you do 
this in an appropriate way by 
speaking with the practice     
directly. This way we can       
continue to work with patients 
to improve our services and keep 
social media as a friendly and 
safe place.  
We thank you for your           
cooperation on this matter.  

Home Visiting Scheme!  
Middle Chare Surgery runs a 
home visiting scheme to help GP 
Surgeries across the Chester Le 
Street Primary Care Network. 
The home visit scheme runs  
every weekday (not including 
bank holidays) for housebound 
patients. Each surgery within 
the Chester Le Street Primary 
Care Network are allocated 
home visit spots to help with 
the increasing demand in       
primary care. If you do need to 
request a home visit, please can 
we ask you request this first 
thing in the morning, preferably 
before 10am.  

Pharmacy Delivery Service 
Lumley pharmacy currently offers a free delivery service. The service 
provided is not a funded service but a one the pharmacy chooses to run to 
help patients. Due the current climate and cost impact this service has on 
the pharmacy, please could we ask patients who are able to collect their 
medications please do so to free up a space for housebound patients who 
are unable to get their medication from the pharmacy.  

Telephone System!  
The stats are in! In the last year, the surgery took nearly 54,000 calls! 
The total answered calls for the year was just over 97.6% with just    
under 2.4% of calls lost. The average waiting time per month was between 
17-26 seconds. We are aware some patients can feel frustrated that 
they cannot get through to the surgery but please remember that calls 
are answered as soon as physically possible. Our reception staff do an 
incredible job daily, thank you team!  


